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August 28, 2025 FOR IMMEDIATE RELEASE

IQPS Company President Has Article Featured in Software Quality Development Book

PITTSBURGH - Innovative Quality Products & Systems Inc. (IQPS), a quality consulting and training organization,
announces that the company’s founder and president, Robin Dudash, has written an article titled “Software Stakeholder
Management - It's Not All It's Coded to Be,” which has been featured in the book Managing Stakeholders in Software
Development Projects by author John McManus. The article appears in Chapter 7, further positioning IQPS as a leader in

quality solutions and thought leadership for the software development community.

In her article, Dudash examines the challenges and nuances of software stakeholder management, offering actionable
strategies that emphasize communication, engagement, and alignment of stakeholder priorities with project goals. Her work
has been widely recognized for its practical insights and focus on both technical and nontechnical aspects of stakeholder
collaboration. Dudash’s inclusion in this publication reflects her ongoing dedication to delivering quality-driven solutions that

enhance project success within the industry.

“I am honored to see my work recognized on this level once again,” said Dudash. “Stakeholder management is an essential
yet often undervalued aspect of successful software development. This publication provides us with the platform to share our

knowledge and contribute to better outcomes in complex projects.”

IQPS provides quality consulting services for auditing, productivity support, and practical approaches to implementing ISO
9001, IATF-16949, and ISO 14001 for effective environmental management systems and software quality engineering
courses. The company’s client base spans local, national, and international organizations, including industries such as software

quality, industrial manufacturing, nonprofit, and design.

Dudash has been a senior American Society for Quality (ASQ) member since 1994 and has served as ASQ Education Chair for
more than 20 years. She holds certifications including CMQ/OE, CSQE, CRE, CQE, CQA, CCT, EXP GLOBAL/LA-9001,
IRCA-LA, WLA/SCS-LA, and an MBA, making her one of the most qualified quality professionals in the world.

IQPS specializes in consulting on ISO 9001, ISO 45001, ISO 14001, ISO 27001, and ISO 20000, as well as sector-specific
IATF-16949 development. The company also offers online and onsite courses for quality certification and internal quality

auditing services for manufacturing and software development companies.

For more information about IQPS or to register for an onsite or online course, email info@iqps.net, call 800-540-9758, or visit

igps.net.



